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7 E ARE PROUD THATOUR RESULTS KEEP USIN A SIFONGPOSTON WITH OCURPAY GAPS THENDING BELOW THE NATONALAVERAGE ONCE ACAIN

) TISWORH NOTNG THATAT THE NAPSHOTDATE OF ! PRL OFOURWORKFORCE WERE ON FUROUGH DUE TO PANDEM IC REGULATONS AND NOTON FULLPAY )TIS
THEREFORE IM PORIANT 1O HIGHUGHT THAT THE SIATUTORY GENDERPAY GAP FOR ISNOTREPREENTATVE OFTHE NORM ALPOSTON FOR2 IVER)SAND

7 HILSTOURDEEPERANALYS S SHOWS NO AEARAREAS OFCONCERN WE ARE COMMITIED TO GONTNUING TO ENSURE OURFEM ALE COLLEAGQUES AND CANDIDATES ARE GVEN
OPPORIUNITESATALLLEVELS OF THE ORGANISATON THROUGH TALENT SUCCESS ON AND CAREERPLANNING

7 E GONTNUE TO WORK HARD THROUGH TALIENT ACQUIS TTON AND DEVELOPM ENTPROGRAM M ES TO ENSURE THATWE RERECT OURDEM OGRAPHICS AND WE GONTINUE 1O
INVEST TO ENSURE TEAM SHAVE THE XKILLS AND ATIRBUTES THEY NEED 1O ACHIEVE THEIRFULLPOTENTAL 4HIS YEAR WE HAVE ALSO INVESIED IN ANEW # ANDIDAITE

- ANAGEMENT3YSIEM WHICH ALOWSUS TO BLIND SH CANDIDATES AND ENSURE THATWE ARE ATIRFACTTNG AND INCUDING A DIVERE TAENTPOOLFORALLPOSTONS IN
PARTCUIAROURSENIORROES

$ IVERSTY ATALLIEVELS INQUDINGDIVERSTY IN OURPARNERHIPSIN SOURONG TALENT -EMAINSAKEY PRORTY FORUS 7 E HAVE INDEPENDENTLY AUDITED OUR
RECRJITM ENTPROCESES AND TRAINED THE LEADERHIP TEAM SIN PARINERSHIP WITH " LWEPRNTE&OR! L 7 E GONTNUE TO PARNERW TH THEIRADM SORY SERACESTO
ENABLE CONTNUOUS IM PROVEM ENT ACROSS THE WHOLE DIVERS TY SPECTIRUM

I SPART OFOURONGOING SIRRTEGY WE GONTTNUE 'TO -EMEW THE M ARKET COM PETTVENESS OFQURREWARD PACKACES ENSURNG GONI SIENCY ATALLLEVELS OF THE
ORGANISATON AND THE MARKET TO ENSURE WE GONTNUE TO REWARD AlL COLLEAGUES EQUITABLY

) AM PROUD THATWE CAN SAY WITH CERIAINTY THAT TODAY THERE ISNO GENDERPAY GAP FORPEOPLE IN LKE FORUKE FOES

7 E AWAYSAM TO ENSURE FAIRNESS EQUITY AND GONSSIENCY ) CAN GONARM THAT THE DATA PUBLISHED IN THISREPORTISACOURRATE AND WE WILLGONTINUE TO BUILD ON
OURSUAESSIN MAINTAINING 2 IVER) SAND AS A TRILY UNIQUE AND WELGOM ING PLACE TO WORK FOREVERYONE
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4HE GENDERPAY GAP ISAMEASURE OF
THE DIFHERENCE IN THE AVERACGE PAY OF
MEN AND WOMEN REGARDIESSOF THE
NATURE OF THEIRWORK

4HE GRAPHICS 3HOW THE MEDIAN

MIDDIE AND MEAN AVERANCGE
DIFERENCESIN PAY FORFEM ALE AND
MALE 2 IVER)SAND SIAH-

I SWITH MANY RETAILORGANISATONS
OURCENDERPAY GAP AT2 IVER)SAND IS
SIFONGAY INRUENCED BY THE HIGH
PERCENTAGE OFFEM ALE COULEAGUESIN
SIORES
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| T2IMER)SAND WE WELGOM

/ EAFE PIEASED TO REPORI THE 2IVER)SAND ME
PAY GAP FORTHISHEPORING PERQOD IS WHICH ISLIOMER
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E AND CELEBRATE THE INDIMDUALTY
AND DIVERS TY OFOURPEOPLE | EVERNSANDERIOUNTS
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/ E ARE PROUD THAT OFOURZ IVER)SAND FAM ILY ARE
WOM EN AND ARE WELL REPRESENTED ATALIEVELS OF THE
BUINESS
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5 NDERPINNED BY THE %UAUTY! CT OURAM ISTOBE
AN EMPLOYER THATVAIUES DIVERS TY AND CELEBRATES THE
QULURES PERSONAL TES AND PREFERENCES OFOURPEOPLE

7 E CONTINUE TO PARNERWTH " LUEPRNTEOR! LLAND AUGN
WITH THE " RTISH 2 ETAIL# ONSORTUM " ETIER*OBS

$ IVERITY AND )NALUSON # HARER TO EVOVE QURPOLAES
AFODUND EQUAUTY DIVERSTY AND INCLUSON
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4HE APPOINIMENTOF NEW
FEMAE @ IRECTOROF FOIESOUT
OF VACANAES SUPPORED BY
AN EM ERANG LEADERS

PROGRAM M E 'TO DEVELOP BOARD
AND LEADERSHIP XKILLSFOR
FUTURE BOARD SUCCESION
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)M PROVE

REPRESENTATON OF
PEOPLE WI'TH DIVERE
BACKGROUNDS ATENIOR
LEADERSHIP AND
| PERATNG" OARD

[EVEL

I CITVELY PFOM OIE THE
RECRJITM ENTOF
CANDIDAIES FOM
DIVERE SOOAL
BACKGROUNDS
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